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“How To” for VKCloud Mobile (VKCm) 
 
Purpose:  

- to allow pictures to be taken on a phone/tablet and added to a valve in VKCloud. 
 
Operation: 

- work “offline” with no internet access (wifi or cell-data) (photos saved to phone for 
use later) 

- work “connected live” to VKCloud (with internet) 
 
Prerequisites:  

- App installed on phone/tablet 
- VKCloud User ID/Password 
- Valve must already exist in VKCloud (cannot add valves to VKC in app) 

 
Installation:  
 
Search “VKCloud Mobile” on Google’s or Apple’s “App-Store” 
 

   

Install it and you’re ready to GO! 
 

  
 



2 
 

Table Of Contents 
 
1 Page “how to use” quick start…………………………………………………………………..3 
 
Full “user manual”……………………………………………………………………………………….4 

Logging In…………………………………………………………………………………………4 
The “Home” Page…………………………………………………………………………….6 
“Groups” (Offline Use)……………………………………………………………………..7 
Online Overview…………………………………………………………………………….10 
Add Images From Camera While Online…………………………………………11 
Viewing (added) Images in VKC………………………………………………………16 
Adding Images to Valve Event From “Group”…………………………………17 

  
 
 
  



3 
 

1 Page How to use: (phone & VKC savvy users will likely get by with just this) 
 
When not connected to the internet:  

- Add a “Group” (which is really meant to be a 
valve, but it might be a job or some larger 
number of valves).   

 
- Then, you add pictures to the group to be 

uploaded to a valve when you have 
connectivity. 

 
With Internet: 

- After logging in, select from: Group, Relief Valves, and Control Valves.   
- In RVs and CVs, search for a valve in the “Search Bar” (scans Tag & Serial Numbers) 
- With a valve selected, you can add (upload) images to it via the camera, phone’s 

gallery, or previously created Groups 
- In the “Images” link: Add, see already added images (verify images added) 
- While taking pictures, you can input image details: Comments, “Image is For”  

 

 
 
 
 

 
 

 In “settings”: 
- Change Owner/Plant 
- “Login” (need VKC ID/PW) 
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Full “User Manual” 
 
 
 
Logging in: 
 
 
 
 
From your VKC, you need the “tc=”___ portion (“demo” in this case), ID & PW  
   

     
 
 
  

   App Icon on phone 



5 
 

VKCm login using tc\user ID  in this case, the login keyed in was demo\vkcmobile: 

 
 
  

SSO is coming soon 
 
Select “offline” if no internet 
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The “home” page: 
 
 
Once in, here’s the TOP of the 
main page: 
 
You can see the Valve’s: 

Tag Number, 
Serial Number,  
Job Number, 
# Parts 
# Images 

 
This is the “link” to get to the 
“add images” functions 
 
 
 
 
The bottom of the page:        
 

 
 
  



7 
 

“Groups” (online or offline): 
 
When you are “connected” and have selected a valve? You can choose to “add images” from a 
Group to quickly use all the images you took while “offline”. 
 

 
  

Press a group to work with (add) 
images to the group 

Continues on next page 
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1) Clicking the “Add image” button…   2) Let’s you select where to get image: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
3) I’ve added a couple images from camera  4) And back out at the “Group” 

 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

 
IF you click              an image, you open the “image editor” (on next page) 
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When you are “editing the details of the image” (by clicking it), you input: 
 

- Comments (keep it short and clear) 
- Image For   (Parts, As Received, As Shipped, Nameplate, etc.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In VKC, here’s the data points in VKC’s 
Image command: 
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Online, “Interactive Use” with valves: 
 
The “Home Page”:  When you are “connected” and have selected an “Equipment Type” (Relief 
Valve / Control Valve) you will see a list of the valves from the current Owner/Plant. 
 
The images below show how to: search; select a valve; add images to a valve 

 

 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 

Owner/Plant (change in Settings) 

Input Tag/Serial to find 

 

 “+ Images” link (important) 

 

Press the “valve” 
and you will see a 

few “Details” 
on it. 

Click “+ Images” link to add them 
OR view the current ones (verify 
added images) 



11 
 

 
Let’s add some images from the camera’s phone “while online” (to PSV-DEMO-1): 
 
1) Find valve and click “+ Images”   2) click “+ Add Images” on bottom 
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3) where are images coming from        4) I added 1 image using camera 
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5) I added 2 more images    6) Let’s input a “Comment” and “Image For” 
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7) “Upload” from phone (local) to VKC 8) Validate the images are there or 
See other attached images 
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7) PSV-DEMO-1 before images added 8) PSV-DEMO-1 after images added 
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9) Back in VKCloud, the images are added to the valve event: 
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Let’s add some images from a Group now that phone is “online”: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

1) Click “+ Images” of the valve to add 
images to, in the “Local Image” function, 
after clicking “Add Image”, select “From 
Group”. 
 

2) Select the Group to “grab” 
images from 

3) ALL the pictures from the Group are 
added to the “Local Images” tab and your 
process of adding them is the same as if they 
came from the camera. 
 
NOTE: if you do NOT want to add all the 
images from the Group?  Delete them here, 
in the “Local Images” tab. 
 
Note 1: the Group will still have all the 
images; you can delete individual images 
FROM the Group OR the entire Group if all 
images have been added to a valve(s). 


